
 
Domain 1: Psychologists: PLANNING AND PREPARATION 

 
 

COMPONENT 

 

L E V E L   O F   P E R F O R M A N C E 
 

Unsatisfactory Basic Proficient Distinguished 

1ab: 
Demonstrating 
knowledge of 
child and 
adolescent 
development and 
psychopathology 

Psychologist displays little or no 
understanding of child and 
adolescent developmental 
characteristics, including the impact 
of race and culture. 
 
Psychologist demonstrates little or 
no knowledge of child and 
adolescent development and 
psychopathology. 
 
Psychologist displays little or no 
understanding that students may 
present with learning needs that 
are not the result of a disability, but 
may be the result of cultural, 
linguistic, economic or 
environmental differences. 

Psychologist displays partial 
understanding of child and 
adolescent developmental 
characteristics, including the impact 
of race and culture. 
 
Psychologist demonstrates basic 
knowledge of child and adolescent 
development and psychopathology. 
 
Psychologist displays partial 
understanding that students may 
present with learning needs that 
are not the result of a disability, but 
may be the result of cultural, 
linguistic, economic or 
environmental differences. 

Psychologist displays accurate 
understanding of typical child and 
adolescent developmental 
characteristics, including the impact 
of race and culture, as well as 
exceptions to the general patterns. 
 
Psychologist demonstrates 
thorough knowledge of child and 
adolescent development and 
psychopathology. 
 
Psychologist displays 
understanding that students may 
present with learning needs that 
are not the result of a disability, but 
may be the result of cultural, 
linguistic, economic or 
environmental differences. 

In addition to accurate and 
extensive understanding of typical 
child and adolescent 
developmental characteristics, 
including the impact of race and 
culture, as well as exceptions to the 
general patterns, psychologist 
displays knowledge of the extent to 
which individual students follow the 
general patterns.  
 
Psychologist demonstrates 
extensive knowledge of child and 
adolescent development and 
psychopathology and knows 
variations of the typical patterns. 
 
Psychologist displays accurate and 
extensive understanding that 
students may present with learning 
needs that are not the result of a 
disability, but may be the result of 
cultural, linguistic, economic or 
environmental differences. 
 

1e: 
Planning the 
psychology 
program, 
integrated with 
the regular 
school program, 
to meet the 
needs of 
individual 
students and 
including 
prevention 

Psychologist’s plan consists of a 
random collection on unrelated 
activities, lacking coherence or an 
overall structure.  Plan does not 
appropriately reflect the ethnic and 
racial identity of students. 

Psychologist’s plan has a guiding 
principle and includes a number of 
worthwhile activities, but some of 
them don’t fit with the broader 
goals and may not appropriately 
reflect the ethnic and racial identity 
of students. 

Psychologist, in consultation with 
team members, has developed a 
plan that includes learning activities 
that appropriately reflect ethnic and 
racial diversity and the important 
aspects of work in the setting. 

Psychologist’s plan, developed in 
consultation with team members, is 
highly coherent, and preventive, 
includes learning activities that 
appropriately reflect ethnic and 
racial diversity, and serves to 
support students individually, within 
the broader educational program.   



 
Domain 2: Psychologists: THE ENVIRONMENT 

 
 

COMPONENT 

 

L E V E L   O F   P E R F O R M A N C E 
 

Unsatisfactory Basic Proficient Distinguished 

2a: 
Establishing 
rapport with 
students 

Psychologist does not intentionally 
and respectfully engage all 
students. 
 
Psychologist’s interactions with 
students are negative or 
inappropriate; students appear 
uncomfortable in the testing center. 

Psychologist intentionally and 
respectfully engages some 
students. 
 
Psychologist’s interactions are a 
mix of positive and negative; the 
psychologist’s efforts at developing 
rapport are partially successful 

Psychologist intentionally and 
respectfully engages all students. 
 
Psychologist’s interactions with 
students are positive and respectful 
and appropriate to the age and 
cultures of the students; students 
appear comfortable in the testing 
center. 

Psychologist intentionally and 
respectfully engages all students.  
Such interactions are appropriate to 
the age and cultures of students. 
 
Students seek out the psychologist, 
reflecting a high degree of comfort 
and trust in the relationship. 

2b: 
Establishing a 
culture for 
positive mental 
health 
throughout the 
school 

Psychologist makes no attempt to 
establish a culture for positive 
mental health in the school as a 
whole, either among students or 
teachers, or between students and 
teachers.  

Psychologist’s attempts to promote 
a culture throughout the school for 
positive mental health in the school 
among students and teachers are 
partially successful minimally 
recognizing how intersectionality 
relates to mental health. 

Psychologist promotes a culture 
throughout the school for positive 
mental health in the school among 
all students and teachers 
recognizing how intersectionality 
relates to mental health. 

The culture in the school for 
positive mental health among 
students and teachers, while 
guided by the psychologist, is 
maintained by both teachers and 
students recognizing how 
intersectionality relates to mental 
health. 

2c: 
Establishing 
and maintaining 
clear procedure 
for referrals 

No procedures for referrals have 
been established; when teachers 
want to refer a student for special 
services, they are not sure how to 
go about it.  This does not include 
considering the impact of culture, 
language, economic and 
environmental differences as part of 
the pre-referral process. 

Psychologist has established 
procedures for referrals, but the 
details are not always clear.  This 
may not include considering the 
impact of culture, language, 
economic and environmental 
differences as part of the pre-
referral process. 

Procedures for referrals and for 
meetings and consultations with 
parents and administrators are 
clear to everyone.  This includes 
considering the impact of culture, 
language, economic and 
environmental differences as part of 
the pre-referral process. 

Procedures for all aspects of 
referral and testing protocols are 
clear to everyone and have been 
developed in consultation with 
teachers and administrators.  This 
includes considering the impact of 
culture, language, economic and 
environmental differences as part of 
the pre-referral process. 

 



 

 
Domain 3: Psychologists: DELIVERY OF SERVICE (continued) 

 
 

COMPONENT 

 

L E V E L   O F   P E R F O R M A N C E 
 

Unsatisfactory Basic Proficient Distinguished 

3d: 
Planning 
interventions to 
maximize 
students’ 
likelihood of 
success 

Psychologist  fails to plan 
interventions suitable to students, 
or interventions are mismatched 
with the findings of the 
assessments. 
 
Psychologists assessment 
practices display little or no 
understanding of students’ 
individual medical, linguistic, and 
diverse learning needs, or why 
such knowledge is important. 

Psychologist’s plans for students 
are partially suitable for them or are 
sporadically aligned with identified 
needs based on assessment. 
 
Psychologist’s assessment 
practices display responsiveness to 
the importance of knowing 
students’ individual medical, 
linguistic, and diverse learning 
needs, but such knowledge may be 
incomplete or inaccurate. 

Psychologist’s plans for students 
are suitable for them and are 
aligned with identified needs based 
on assessment.  
 
Psychologist’s assessment 
practices display responsiveness to 
students’ individual medical, 
linguistic, and diverse learning 
needs. 

Psychologist develops 
comprehensive plans for students, 
finding ways to creatively meet 
student needs based on 
assessment and incorporate many 
related elements. 
 
Psychologist possesses, and 
assessment practices display 
responsiveness to, information 
about each student’s individual 
medical, linguistic, and diverse 
learning needs, collecting 
information from a variety of 
sources. 

3f: 
Demonstrating 
flexibility and 
responsiveness 

Psychologist displays little or no 
understanding of students’ 
individual medical, linguistic, and 
diverse learning needs, or why 
such knowledge is important. 
 
Psychologist adheres to the plan or 
program, in spite of evidence of its 
inadequacy. 

Psychologist displays awareness of 
the importance of knowing 
students’ individual medical, 
linguistic, and diverse learning 
needs, but such knowledge may be 
incomplete or inaccurate. 
 
Psychologist makes modest 
changes in the treatment program 
when confronted with evidence of 
the need for change. 

Psychologist displays flexibility and 
responsiveness to the diverse 
needs including but not limited to 
medical, linguistic race and culture 
influences of students, staff, and 
families. 
 
Psychologist makes revisions in the 
treatment program when it is 
needed. 

Psychologist possesses, and 
displays flexibility and 
responsiveness to, information 
about each student’s individual 
medical, linguistic, and diverse 
learning needs, collecting such 
information from a variety of 
sources. 
 
Psychologist is continually seeking 
ways to improve the treatment 
program and makes changes as 
needed in response to student, 
parent, or teacher. 

 



 
Domain 4: Psychologists: PROFESSIONAL RESPONSIBILITIES 

 
 

COMPONENT 

 

L E V E L   O F   P E R F O R M A N C E 
 

Unsatisfactory Basic Proficient Distinguished 

4b: 
Communicating 
with families 

Psychologist fails to communicate 
with families and secure necessary 
permission for evaluations or 
communicates in an insensitive 
manner. 

Psychologist’s communications with 
families is partially successful; 
permissions are obtained, but there 
are occasional insensitivities to 
diverse racial, cultural, and 
linguistic backgrounds traditions. 

Psychologist communicates 
communicated with families and 
secures necessary permission for 
evaluations and does so in a 
manner sensitive to diverse racial, 
cultural, and linguistic backgrounds 
traditions. 

Psychologist secures necessary 
permissions and communicates 
with families in a manner highly 
sensitive to diverse racial, cultural, 
and linguistic backgrounds 
traditions. Psychologist reaches out 
to families of students to enhance 
trust. 

 
 


